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CTAHJIAPTH3ALISA CXOBHUII 3HAHB Y CUCTEMAX
YIPABJITHHS AKICTIO OPTAHIBAIIITHAX 3HAHD
(C3 CYS103)

JleTamizoBaHO 3aBIaHHS, SKI BUPINIYIOTH CXOBHUINA 3HAHb y CHUCTEMax YIPABIIHHS SKICTIO
opranizauiitaux 31anb (C3 CY03). 3anpononosano apxirektypy CY O3 Ta 3aranbpHy cxe-
MY HaJIarOJDKEHHSI Ta JIOCTYITY JI0 JAHUX Ta 3HaHb IMOPTAIY.

JleTanu3upoBaHHO 3aJlaHUs, KOTOPBIE PEIIAIOT XPaHWIHILNA 3HAHUN B CHCTEMaxX YIpaBlIeHUS
kauecTBoM opranuzannoHHbix 3HaHuil (X3 CYKO3). [Ipemnoxena apxutekrypa CYKO3 u
o0111ast cxema HaJaKUBaHUS U JOCTYIA K JAaHHBIM U 3HaHUSM MOpTAaJIa.

E.O. JAKOVENKO, V.M GOGUNS'KIJ, O.E. JAKOVENKO

STANDARDIZATION OF STOREHOUSES OF KNOWLEDGE IN CONTROL SYSTEMS OF
QUALITY OF ORGANIZATIONAL KNOWLEDGE

Tasks were detailed. They solve the repositories of knowledge’s in the management quality
systems of organizational knowledge’s (DK COKQS). Architecture of COKQS and general
adjusting scheme and access to data and knowledge’s of portal were offered.

Yum Oliplie HAKOMUYYEThCS 1HPOPMAILIli, TUM CKJIAJHIIIE cTae 30epiraTu
il Ha manepoBHX HOCIAX a0o 3anmamM'atoByBatu. [lamnepoBi JOKyMEHTH MalOTh O O-
MEXEHUH JOCTYI, 1 IX BaXKO 3MIHIOBaTH. A SIKILIO 3 OpraHi3aiii 3BUIbHIETHCS
BHUCOKOKBaTI(p1KOBaHHI (axiBelp, BTpaTa LIHHUX 3HAHb 1 JOCBIAY 4acTO BUSIB-
JSEThCS IS OpraHizaiii HermompaBHow. Tomy opranizamiiiai cuctemu (OPC)
3apa3 Mepexo/aTh A0 BUKOPHUCTAHHS CXOBHII JaHUX, MO0 BCi CIIBpOOITHHUKH
MOTJIM BUKOPUCTOBYBATH HAaKOMUYEHY 1H(OpMAIIit0, BHOCUTH MPU HEOOXITHOCTI
3MiHH, apXiByBaTH JIaHi 1 T.]I.

C3 CVYSO03 BigpizusioThes Big Tpagumiiaux 6a3 ganwux (BJI) Tuwm, mo
BOHU MPOEKTYIOTHCA IS TIATPUMKHU TPOIECIB YXBAJIGHHS PIIIEHb, 4 HE TTPOCTO
1t eeKTUBHOTO 300py 1 00po06ku manux. Sk mpasuio C3 CYAO3 mictuth 6a-
ratopiufi Bepcii 3Bu4aitHoi b/l, 1o ¢izuuHo po3MiIIyt0ThCs B Ti K€ camiil Oa-
31. Jlani B C3 CY 03 He OHOBIIOIOTHCS HA IMIICTaBl OKPEMHUX 3aIUTIB KOPUCTY-
BauiB. HaTomicTh BCst 6a3a TaHUX MEPIOAMIHO OHOBIIOETHCS IIITTKOM.

C3 CVY O3 rpae posib €quHOr0 1HPOPMAIIHHOTO cepeoBUINA ISl TO0Y-
JIOBU CTIMKOI CHUCTEMH KOMYHIKALl MK pI3HUMHU TpylamMu KOPHCTYBayiB B
OCBITI.

Hetanizyemo 3aBaaHHs, siki BupimyoTs C3 CYAO3:

— ySABJICHHS 1 30epiranHs 3HaHb Ha 06a31 BUOpaHoi popMaIbHOI MOIETI;
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— OOMIH 3HAaHHSAMH MIX KOpPHCTyBadyaMu ab0 Ipyrnamu JOCTITHUKIB TIPU
pPO3ropTaHH1 CUCTEMH B II00ANBHIN MEpexi,;

— HAKOIMHWYCHHS 1 TMepenada BHYTPIINIHIX 3HAHb OpraHi3allii mpu po3rop-
TaHHI CUCTEMH JIOKAJIbHO;

— MABUIICHHS €()eKTUBHOCTI BUKOPUCTAHHS 3HAHD;

— 3ano00IraHHs BTPATi 3HaHb MPU 3MIHI OKOJIIHb KOPHCTYBayiB ab0 moya-
TKY TPYAOBOi IsNIBHOCTI;

— MATPUMKA BEPCIMHOCTI 3HAHb;

— €KOHOMIsI Yacy MpH MiATOTOBIII KOPUCTYBAUiB 3 cI1a0KOI0 KBai(hiKaIli€ro.

3 ypaxyBanssam Toro, mo C3 CYAO3 miarpumye MOXIUBICTH poOOTH B
Mepexi [HTepHeT, BOHAa MpelcTaBiisie COOOK0 TINEPTEKCTOBE CEPEOBMILE, IO
MICTUTh 3HaAHHS, IKI MOXXYTh BHKOPHCTOBYBAaTU Pi3HI KopucTyBaui. [Ipomony-
etbesi peanizyBatu C3 CYSIO3 B texnosorii Wiki, sika € i1eaqbHOI0 OCHOBOIO
1t on-line imkeHepii 3HaHb.

WikKi mo3BoJ1si€ CBOIM KOPHCTYBauaM MaKCHMAJIbHO ONEPATUBHO JITHUTHCS
HOBUMH 3HAHHSIMH, HAJAlO4u A [bOro 3py4yHuil iHtepdeiic. bykBanbHO B
OJIMH KJIIK MO>KHA JI0JIaTH HOBY 1H(OpMaIIilo, sika Biapaszy OyJie TOCTYIIHA PEIITi
BCiX KopucTyBauiB Wiki-nopmany. OnHa 3 OCHOBHHX riepeBar Wiki — MOXXJIMBICTh
CTBOPIOBATH, PEAaryBaTH 1 BHIAISTH IO 3aBTOJHO, KOMY 3aBIOJHO 1 KOJH
3aBT'OJTHOY.

[Ipn uboMy mMOHATIMHI 3HAaHHA 30epiratoThesi B cxemi b/, mpomemypni
3HaHHS y QopMmax, AekiapatuBHi 3HaHHS B CYB/]. CrBopenns CYAO3 3 cxo-
BUIIIAMHU 3HaHb 3IACHIOETHCS 3aco0amMu JBOX JIM3alHEpIB: Au3aiiHepa (popm
(expanHuX (HOpM ISl BBEICHHS 1 BIIOOpaKeHHS JaHUX), 3ac00aMu SKOTO O H-
CYIOTBCSl SIK CTPYKTYpH JaHHX, TaK 1 mpormeaypu oOpoOKu, 1 nu3aitHepa 3BITIB
(opM BUBENIEHHS HaHUX), SKUW TaKOXK MICTUThH 3aCO0OU OMKCY MPOIEAYp 00p O-
Oxu, HeoOX1aH1 17151 (POPMYBAaHHS 3BITIB.

3 ypaxyBaHHSIM BHII€3a3HAUYCHOTO MPOMOHYEThCs apxitekTypa CY 03
(puc.1).

Hu3zaiinepu GopM BXITHUX 1 BUXIAHUX JOKYMEHTIB MOMIIIAIOTh iX B CXO-
Buili ¢popm. Cucrema AnminictpaTop no3Boisie ctBoproBatu CY 03 3a Bkaza-
HUMH BXIJIHUMH 1 BUXITHUMU (popMamu, BU3HAUYA€ KOPUCTYBAYIB 1 iX mpasa. Pe-
JAKTOP JAOKYMEHTIB CIY>KUTh JIJIsl BBEACHHS, MOIIYKY 1 TEPerisAy JOKYMEHTIB.
Hani 36epiratrotscs B B/1.

CY 03 cTBOprOETHCS aBTOMATUYHO 32 POPMAMU BX1THUX 1 BUXIJIHHUX J10-
kyMeHTiB. [lopomkyeTbest MiHiManbHa cxeMa bJl, 1110 MicTUTh BC1 00'€KTH 1 peK-
B13UTH BX1THUX (popM. CTBOPIOETHCS 1HIEKC 3a BCIMa (32 yMOBYAHHSM) PEKBI3H-
Tax BCiX 00'ekTiB. CHcTemMa roTtoBa Ui BBEACHHS 1 BITOOpaKCHHS TaHUX 3a
OyAb-IKUM HEpPEeriaMeHTOBAHUM 3aITUTOM KiHIIEBOI'O KOPHCTYBaya, a TAKOX JJIs
JPYKY BUXIJHUX JOKYMEHTIB. TEXHOIOris JO3BOJISIE CTBOPIOBATH 3a OY/Ib-SIKUM
¢dparmentom B/l indopmariitai pecypcu, siki BIATOPraloTbCs Ha 30BHIIIHI HOCIT
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indopmartii. Li pecypeu, sxi Bkmouarote CYBJ] 1 Web—cepBep, po3raiiioByroTh-
Csl Ha IHTEpHET—TIOpTaJi.

Pemaxtop |[,,| ['emepatop JizafEep
CcD IOEYMEHTIE 3EITIE dhopm

[ I
JosYMERTH Espaes dopuE L
T,
‘-\.\_\_\_\_\_'_'_'_'_,_rl"

Fopum Jloxanene
CROBHIIE ropn

CTAHIAPTH | | Amaimicipatop | | [usaiimep

[2EJTA PATH EH1 SHAHH A)

Pucynok 1 — Apxitektypa CY03

Penakrop CkiIaaHO—CTPYKTYpPOBaHUX JIOKYMEHTIB 1 CXOBHIIE JOKYMEHTIB
€, TI0 CyTi, 3ac00aMu T1ArOTOBKH, 30€piranHs, Bi3yasizaiii i1 KOpeKTyBaHHS IIH-
poxoro kinacy XML nokymentiB. BaxxiiuBuM MOMEHTOM € po3poOka €auHOi (o-
pMU JUIsl BCIX BHJIIB KOTHITUBHOI TpaHcopMalli JaHUX: PO3Ii3HABAaHHS 1 BBeE-
JI€HHS, BIAOOPaKEHHsI HA €KpaHi 1 pellaryBaHHs, JPYK JOKYMEHTIB, 3allUTH Ta
1H. 3 ypaxyBaHHSAM BUIIECKA3aHOTO MPOMOHYETHCS AITOPUTM B3a€MO/III MiACHUC-
tem CYA03.

JIist HanaromkeHHsi 6a3u 3HaHb MOPTaNy 1 YNPaBIIHHA HOro KOHTEHTOM
BUKOPHUCTOBYIOTHCS CIEIIalli30BaH1 peakTopy (peaaKkTop OHTOJIOTIH 1 peaaKkTop
JaHKX), peali3oBaHi sIK WeD-I01aTKu 1 JOCTYIHI 3apeecTPOBAaHUM KOPHCTYBa-
gaM 4yepe3 [HTepHEeT, a TaK0oK KOJIEKI[IOHEP OHTOJIOTIYHOI 1H(popMarlii mpo pecy-
pcu (puc. 2).

.
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& oparanizosani pPEmaTyEAHHA
OOERMEHTH EES\H OaHI
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Pucynoxk 2 — 3aranpHa cxema HaJlaroKeHHs Ta IOCTYIY J0 JaHUX Ta 3HaHb MOPTaIy
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HanaromkenHs: moprainy Ha 00acTh 3HaHb 3A1MCHIOETHCS 32 JOTIOMOTOIO
penakTopa OHTOJIOTII, SKUW JO03BOJIAE CTBOPIOBATH, pEJaryBaTH 1 BHUIAISATH
Oy/Iib-sK1 €JIEMEHTH OHTOJIOTIi (KJIaCH TOHSATh, BITHOCHHU, IOMEHH), a TAKOXK 3a-
JaBaTH 1 MoIM(iKyBaTH 1€papXii MOHSTh.

Jlns 3pydHIIIOro mpeacTaBieHHs 1H(POpMaIlii KOPUCTyBaueBl MOpTaly B
peIaKTOpl OHTOJIOTIHM BKJIFOUEH1 3aCO0M HaIaroKEHHS Bi3yaiisailii 3HaHb 1 Ja-
HUX, SIK1 JO3BOJIAIOTH JJIsI KOKHOTO KJIACy OHTOJIOTIL 3aJaTH 11a0joH Bi3yali3a-
mii 00'eKTIB HIBOro Kiacy 1 IIadjoH Bizyani3alii MOCHMJIaHb Ha Ii OO'€KTH.
VYpaBiiHHS KOHTEHTOM MOPTAY 3[1HCHIOETHCS 32 JIONIOMOTOK KEPOBAHOIO OH-
TOJIOTI€I0 pEAAKTOpa JaHUX, IKUW TO3BOJISIE CTBOPIOBATH, PEaryBaTH 1 BUAATIA-
TH 1H(OopMaiiiHl 00'€KTH (€K3EMIUISPH KJIACIB) 1 3B'I3KM MK HUMHU.

Jlyist aBTOMaTH3al1ii TOTIOBHEHHS KOHTEHTY MOPTATy 3HaHb PEeJIEBAHTHUMHU
iHopMaIiiHUMU  pecypcamu, OyB pO3pOOJICHUN KOJEKI[IOHEp OHTOJOTTYHOI
1H(dopmarii, sskui 3a1MCHIOE 301p, aHall3, OLIHKY PEJIEBAaHTHOCTH, aBTOMATHYHE
1HJIEKCYBaHHS 1 KJ1acu]ikalliro iHTEepHET—PECypcCiB.

OCHOBHHMM €JIEMEHTOM € CXOBHIIIE, B SKOMY MICTSATbCS 3HAHHS 1 JIaHI B
BHyTpimHbOMY (hopmarti. [lizcucrema iHIeKCyBaHHS MTpU3HAYEHA TSl TOOYI0BH
1HAEKCIB JJI1 MPUCKOPEHHSI pOOOTH MiJICUCTEM MOLIYKY 1 BUBEACHHS 1H(DOpMa-
uii. bok pesepByBaHHs, IO MIATPUMYE POOOTY 3 JEKUIBKOMa PE3EPBHUMU KO-
nisMu iHQOpMaIIlli 3 CXOBUIIA, MIATPUMYE MOKIMBOCTI PE3€pPBYBaHHS 1 BIJTHOB-
JICHHSI BCHOTO CXOBHUIIA a00 MOro YaCTHUHH, a TAKOXK MiITPUMYE TIaHYBAIbHHUK.
Takox MOXKIIMBHI PEKUM, KOJIM 1CTOPIsl 3MIHU CTOPIHOK 30€pIiraeThCs B pe3epB-
HUX KOMIAX, N[00 HE 3aBAHTAXKYBATU CTAPUMHU BEPCISIMU JOKYMEHTIB, OCHOBHY
0a3y. lle mpuBOaUTH 10 30UIBLIEHHS MIBUAKOCTI pOOOTH MiJICUCTEM MOIIYKY 1
BUBEJICHHS 1H(OpMaIlii, aje 3HIKYE MBUIKICTh TOCTYIY JI0 1CTOPii 3MiH. 3aco-
Ou TecTyBaHHS MPU3HAYCHI JUIsl BUPIIICHHS 3aB/IaHb HAaBYaHHS MOJIOAUX (paxiB-
1[1B, CIIBPOOITHUKIB, MIJIBUILIEHHS KBaTi(iKallii, NepeniIroTOBKH 1 TECTyBaHHS.

Cucrema 3axucty 3a0e3neuye 3aXUCT BiJl HECAHKIIOHOBAHOTO JOCTYMY 1
HeOaKaHUX JIi.
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