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solutions provides a steady demand for various types of network equipment.
The personal computer market 1s gradually declining in volume, while the
mobile devices market is growing steadily. Supplies of printing and copying
equipment are relatively stable, and sales of monitors are steadily declining.

Demand for IT services is provided by the growing diversity and
complexity of the corporate IT systems in use, which require a lot of
installation, integration, training and maintenance costs. I'T outsourcing, that
is, outsourcing the functions of supporting and maintaining the IT
infrastructure, is one of the promising directions in this market.
The most dynamic segment of the global IT market is software, whose
annual growth in the past few years exceeded 6%. Over half of the total
volume of the segment is formed by different categories of applications, the
rest 1s accounted for by system software and development tools. The fastest
growing category of applications for the organization of collaboration, in
particular, solutions for intra-company social networks and file sharing: each
year their volume increases by more than 20%. Also, the category of
solutions for database management and analytics with annual growth of more
than 8% is dynamically developing. Consistently high demand is maintained
for enterprise resource management solutions and customer relationships, as
well as security solutions.

Among strategic directions of IT development a special place is
occupied by cloud technologies, analytics of large amounts of data,
integration of mobile devices and technologies of social networks into the
corporate environment. The aggregate of these technologies and processes
IDC unites in the collective term "Third platform", the development of which
in the next few years will lead to the transformation of business models in
most industries.

Scientific and technological trends and the fastest growing segments in
the global IT market

Stages of the IT industry development IDC presents in the form of
three platforms. The first platform was built on the basis of mainframes and
terminals, on which thousands of applications and users worked. The second
platform 1s based on traditional personal computers, the Internet, client-
server architecture and hundreds of thousands of applications. The third
platform i1s characterized by a rapidly growing number
Constantly connected to the Internet mobile devices in combination with the
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operators. According to various estimates, US companies spend on I'T about
6% of revenue, followed by operators of Eastern Europe, whose IT costs
amount to a weighty 5% of revenue. The lowest cost indicator (less than 1%)
for information technology was registered with carriers in the Middle East.
The total IT costs of the global freight and logistics industry PAC analysts
are estimated at about 35 billion euro's per year.

Importance of using information technology for American enterprises
for document and information support of production and logistics

Taking into account the current trends in the automation of production
processes and logistics, I must stress the importance of using information
technology for American enterprises for the purpose of document and
information support of production and logistics.

Information management covers the life cycle of documents from the
time they were created, performed by them in appropriate management tasks
and  before  destruction or transfer to  archival  storage.
Information management consists of four main components, which together
allow to achieve the effectiveness of «document-informational» activities
and contribute to the development of the organization through the systematic
use of documented information. Information management elements abroad
cover the full life cycle of documents:

1. Creating documents.

This element is understood as the establishment of the necessary list of
documents used, their names and function, the design of document forms, the
monitoring of their use, the use of modern information technology for the
compilation of documents.

2. Storing and using documented information.

This element is understood as the formation of affairs, the creation of
files and systems for searching documents and information, the development
of information transmission systems, telecommunications, copying and
duplication of documents; Creation of document storage centers or
administrative archives.

3. Transter of documents to the permanent  (state)
Storage.

This element is understood as the compilation of lists
Documents with the terms of storage, evaluation of documents, identification
and description of each document and sets of documents.The value and
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