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PaA36uUmuolx cmpanax Eeponui, UCCIe008AHbL omeuecmeenHble
npasumenbCmeentvle OH-IAUH NPOeKmbl, Komopvle 6 3HAYUMENbHOU
CMeneHu nosvluaom 3@QhexmueHocms  83auUMO0eUCmeUs 2padxicoan ¢
20Cy0apcmeom npu NOJAYHeHUlU YCiye.

Knroueesvie cnosa: snexmponHoe npasumenbcmeo, 20Cy0apCcmeeHHble
yeayeu, Web-cavimol, Humepnem, ouaauin npoekmol, UHGOPMAYUOHHOE
obuecmeo

The article is discusses the concept of e-government, an experience of
the delivery of public services to the population in the developed countries of
Europe is characterized, online projects of the ukrainian government are
researched, which greatly increase the efficiency of interaction of citizens
with the state during receiving services.

Keywords: e-government, public services, Web-sites, web, online
projects, information society

VIIK 35.077.2(0.024)+342.6(477) JIJI. Tataxi

CYYACHUM CTAH BIIPOBAKEHHS TA PO3BUTOK
EJJEKTPOHHUX AIMIHICTPATUBHUX OCJIYT B YKPAIHI

Pozensoaemvca cneyugika naoawHsi aominicmpamueHux nociye 8
eleKmpoHHilL  opmi  Ha €ounomy  Oepocasnomy  nopmaini
AOMIHICMPAMUBHUX NOCAYe, AKUU € OQIYitiHUM O0xcepenom iHghopmayii npo
Haodanus makux nociye 6 Yxpaiui. Akyenmyemocs ygeaea Ha HeoOXiOHOCMI
PO3MiWeHHs Ha 6eO-calimi 00JIACHUX O0epAHCABHUX AOMIHICMPAyill NOBHO20
nepeniKy  0epiCaBHUx  (AOMIHICMPAMUBHUX) NOCAye ma CHeyiarbHol
iHhopmayii, o6 'a3aHoi 3 aKMyaibHUMU NUMAHHAMU JTH00CHbKO20 HCUMMSL Md
OISIbHOCMI, W0 MAlOMb NPIOpUmMemue 3HaA4eHH 5.

Knwuoei cnosa: enexmponui aominicmpamueui nociyeu, €ounutl
oepoicasnull nopman aOMIHICMPAMUBHUX Noctye, 6eb-catm 001acHOl
OepaicasHoi aominicmpayii, onpuooHenHs iHpopmayii.

[Ipobnema minBuIIeHHS! €()EKTUBHOCTI JEP>KABHOTO YIPABIIHHS caMe
3a JIOMOMOTOK0 1H(GOPMAIIMHUX TEXHOJOTIM € aKTyaJdbHOK IS HAIloTo
CyCHIIbCTBA, QK€  BOPOBAKEHHS 1  BUKOPUCTAHHS  TEXHOJOTII
CJICKTPOHHOTO YPSIAyBaHHS IMMIABUIINUTH SKICTh Ta IIBUJAKICTH OOPOOKH M
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nepenayl iHGopMaIii MiX ypsaaoM, O13HECOM W TpoMaasHaMH, MOTIK SKO1
HEBIIMHHO 3POCTAE.

EdexTuBHICTh pOOOTH CUCTEMU JEPKABHOTO YIIPABIIIHHS 3aJI€KUThH BIJl
PiBHS B3a€EMOJII1 3 TPOMasiHAMU 1 MIANPUEMCTBAMHU, SIKOCTI pOOOTH KOKHOI
YCTAHOBH, B3a€EMOJIi OpraHiB Biaad MK co00010. Po3BUTOK BiAMOBIIHOI
TEXHIYHOI 0a3u He BUPIMIUTH YCIX NTPoOJIeM Yy CHCTEMI JEPKABHOTO
YOpaBJIiHHA, ajJ€ MOXE ICTOTHO MIABUIIUTH €(PEKTUBHICTH ii pPOOOTH Ha
BKa3aHMX PIBHAX. AJDKE 3aCTOCYBaHHA HOBITHIX TEXHIYHHUX 3ac00iB
CYIPOBOXKYETHCSI ONTUMIZAIIEI0 OpPraHi3alifHUX MpOoLEeayp, 0 POOUTH iX
O1JIBIII MPOCTUMHU 1 JIOT1YHO BUTpUMaHumu [1, 81].

[lpuknangyu BHAmoOro 3acTocyBaHHS  1HQOpPMALIHUX  TEXHOJOT1H
OpraHaMH JIEp»KaBHOI BIaJM 00 HAJaHHS MOCTYT HACEJIEHHIO Ta Oi13HECY y
IHITUX KpaiHaxX 3HAXOJAWMO Y POOOTI [2], IO JO3BOJUIO CYTTEBO CKOPOTUTHU
BUTpaTH Ha yTPUMaHHSA JEP)KABHOTO amapary, 3MEHIIUTH KIJIbKICTh
JIEpKaBHUX  CIYyXKOOBIIB Ta  MOPUCKOPUTH  MPOLEAYpYy  HaJaHHSA
aIMIHICTPATUBHUX MOCHYT.

3 npuitHartsam y 2002 ta 2003 pp. Kabinerom MiHicTpiB Ykpainu
noctaHoB «IIpo IMTopsimoxk onmpuitogHeHHs y Mepexi [HTepHeT iH(opmarrii
Opo [ISUIBHICTh OpraHiB BUKOHAaBYOi Biaam» Ta «lIpo 3axomm om0
CTBOPEHHSI €JIEKTPOHHOI 1H(dopMmaliitHoi cuctemu "Enexktponnuit Ypsg'»
OyJ10 po3moyaTo poOOTH 3 HAJIaHHS JIEPKaBHUX 1H(GOPMAIIHHUX MOCIyT [5,
27].

[TocTynoBuii pPO3BUTOK VSBJIEHb MPO CEPBICHY JAEpkKaBy Ta e-
ypsiAyBaHHS BUMaraB CTBOPEHHS PEECTPY JepKaBHUX mochyr. Takuit peectp
oyno ctBopeHo mnpotaroM 2009 poky LlenTtpom amantamii aepxaBHOI
CIy0u 110 ctanmaaptiB €ppomneiickkoro Coro3y HallioHaJbHOTO areHTCTBa
VYKpainu 3 muTaHb I€PHKABHOI CITYKOHU.

Crartsimu 16 ta 17 3akony Ykpainu «IIpo agMiHICTpaTUBHI TOCTYTH
[3] nepenbaueHo cTBOpeHHs PeecTpy aiMiHICTpaTUBHUX MOCTYT Ta €IUHOTO
JIEPKAaBHOTO TMOPTady aaMIHICTPAaTUBHUX MOCIyr. 30Kpema, crarrero 17
nepeaoavyeHo:

1. HapmanHs aaMiHICTpaTUBHUX TOCIYr B €JIEKTPOHHIA (opMi Ta
JOCTYII Cy0’€KTIB 3BEpHEHHS 110 1H(OpMallii Ipo aAMIHICTPATUBHI MOCIYTH 3
BUKOPUCTAHHSIM Mepexi [HTepHeT 3a0e3rneuyroTbes uepe3 E€auHui
JAEpKaBHUU TMOpTal aAMIHICTPATUBHUX TIOCIYT, SKUM € oQIiuiifHUM
oKepesoM iH(opmarii npo HagaHHS aIMIHICTPATUBHUX MOCTYT B YKpaiHi.

2. Jepxatenem €AUMHOTO AEP>KAaBHOTO MOPTANy aJAMIHICTPATUBHHUX
MOCIYTr € IIEHTPaJbHUN OpraH BHUKOHABYOi BIaau, M0 3abe3reuye
dbopMyBaHHS Ta peanidye JAep)XaBHY TMOJITUKY Yy cdepi HagaHHS

97



IHpopmaLuiitHa ocBiTa Ta npodecitHo-KoMyHiKaTUBHI TexHonorii XXI cronitta
Opeca, 8-9 BepecHsa 2016 poky

aaMiHICTpaTUBHUX mociayr (MiHICTEpCTBO €KOHOMIYHOTO PO3BUTKY Ta
TOPTiBAl  YKpainu). BignoBimanbHuii 3a aAMIHICTpYBaHHS €AUMHOTO
JePKaBHOI'O IIOPTay aJMIiHICTpAaTUBHUX MOCIYT BHU3HadaeThcs KabiHeToMm
MinicTpiB Ykpainu.

3apaz €auHM Aep)KaBHUM TOpTal aJAMIHICTPATUBHUX  MOCIYT
noctynHui y recroBomy peskumi (https://poslugy.gov.ua).

[ndopmariia nmpo aamiHicTpaTuBHI nocayru Ha [loprtaini cTpyKTypoBaHi
SK 3a NPUHIMIIOM < KUTTEBI €Mi30Ju» Ta «OI3HEC-CUTyallli», TaKk 1 3a
cy0’extamu HajaHHA. OKpeMo BUHECEHO pyOpuKy «ENEKTpOHHI MOCIYTh».
Bcroro Ha moptani moxkHa orpumaTtu 20 €IeKTPOHHHMX aJIMIHICTPaTUBHHUX
MOCJIYT, TIOMEPEITHBO 3aPEECTPYBABIIUCH B «OCOOMCTOMY KaOIHETI».

[Ilomo pemTu agMiHiCTpaTUBHUX MOCTyT Ha [lopTani MICTUTBCS: OMKUC
nociyry; iHdopmMaliis mpo HeoOXiIHI JOKYMEHTH (3pa3KH BIATOBITHUX 3asB
a00 OJIaHKW HE HAJAI0ThCs); /e MOKHA OTPUMATH MOCTYTY.

MoOXIUBICTh OTPUMAHHS €JICKTPOHHHUX AaJMIHICTPATUBHUX TMOCTYT
yepe3 [lopran Ha ngaHomy etami Ayke oOMexeHa: C€IOMHUI aep)KaBHUN
nopTaj aJMiHICTPAaTUBHUX IMOCIYT MEepeBaxHO 1H(opMye mpo mepeadadeHi
3aKOHOJIaBCTBOM aJIMiHICTPATUBHI MOCIIYTH.

Opni€ero 13 TONOBHUX (PYHKINM OOJIACHUX JEp)KaBHUX aJMIHICTpaIlii
(OA) € HamanHs iHGOPMALIMHUX TOCIYT, 110 PEaTi3yeThCsl, B TOMY YKCII,
Ha CTBOPEHUX BeO-caiiTax.

UuHHE 3aKOHOJIABCTBO JIa€ MOKJIMBICTH HajdaBaTu 1HQOpMaIliiiHi
MOCIYTd SK 3 BHUKOPHUCTAHHSM €JIEKTPOHHOI 1H(OpMAIIHHOI CcUCTEMU
«Enextponnuil Ypsia», Tak 1 4epe3 BJIacHUU BeO-CalT opraHy BHKOHABYOi
BJIaJy 3TIIHO 13 OCHOBHUM JOKyMeHTOM y miil cdepi — «llopsakom
HaJlaHHS 1HGOPMAIIHUX Ta 1HIIUX MOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
iHopmatiiiHoi cuctemu «Enexktponnuil Ypsia» [4] (mam [Topsaox).

UuHHUM 3aKOHOJABCTBOM IMepe0a4eHO0 YOTHUPH BHUAM HaJAaHHA
€JICKTPOHHOI 1HPOPMAIIHHOT TOCTYTH:

— 1H(opmyBaHHs (HaxaHHs Oe3mocepelHbo 1H(OpMAaIlli Npo Aep:KaBHI
(aAMIHICTPATUBHI) MOCIYTH);

—  OJIHOCTOPOHHSI B3aeMOJis (3a0e3medyeHa MOKIIMBICTH KOPUCTYBady
OTPUMATHU €JIEKTPOHHY (HOPMY JOKYMEHTA);

— JIBOCTOPOHHSA  B3aeMoOjlisi  (3a0e3meyeHa  MOXJIUBICTH  0OpOOKH
CJIEKTPOHHOI (POpMU JOKYMEHTA, BKIIFOYAIOYH 17IEHTU(IKAIIIIO);

— TIPOBEIICHHS TpaHCAKIIN (EJIEKTPOHHA peai3alisi MOXKIUBOCTEH
OPUMHSTTS PIlICHb Ta IX TI0CTABKA).

98



IX MixkHapoaHa HayKOBO-NPaKTUYHA KOHPepeHLuin

3rinno 3 n. 4.1 Tlopsnky iHpopMyBaHHS mependadae poO3MIlICHHS Ha
BeO-CTOpIHIII TOBHOI iHoOpMaIi Mpo MOCIyry, a caMme: HaliMEHyBaHHS
NOCJIYTH; aJMIHICTpaTUBHUM oOpraH, IO HaJa€e MOCIYyry; HOpPMaTUBHI
JOKYMEHTH, 10 PEryJII0I0Th Ha/IaHHS MOCIYTH; KOHCY/IbTAIlIiHI MaTepiain.

OOHOCTOPOHHSI ~ B3a€MOJisl, SK BUJ  €JICKTPOHHOTO  HAJaHHA
iHpopMaIiiiHOT MOCIyru Iiepeadadae PpoO3MIIIEHHS Ha BeO-CTOpIHII
CIEKTPOHHUX (POPM MTOKYMEHTIB, HEOOXITHUX ISl OTPUMAaHHS BIAMOBIIHOT
nocyyru. 3abe3rneuyeThCcsi MOKIUMBICTh KOPUCTYBauyaM MOCIYT OTPUMATH Ta
HaJIpyKyBaTu i (GOpMH JOKYMEHTIB, HaJalOThCS 1HCTPYKTHBHI Martepiaiu
o0 ix 3anoBHeHH (11. 4.2 [lopsaxy).

JIBOCTOpOHHSI B3a€MOJIisl TOJISITA€ Y TOMY, II0 3 OOKY JIepKaBHOTO
OpraHy 3J1MCHIOEThCSl MPUMUMaAHHS OPraHOM BUKOHABYOI BJIaJ{ 3alIOBHEHUX
dbopM ITOKYMEHTIB B €JIEKTPOHHOMY BHWTJISAI Ui HaJAaHHS BIIIOBITHUX
nocayr (1. 4.3 Ilopsiaky).

[IpoBeneHHsT TpaHCakilii oO3HA4yae, 110 HaJaHHS 1H(QOpMaIliHOI
NOCJIYTH, siKa 3riIHO 3 3akoHOM Ykpainu «lIpo enexrponnuil mudpoBuit
OIAMUCy  BuMarae  igeHTUdikaiii CcyO’€KTIB  TPaBOBHX  BiJHOCHH,
3MIMCHIOETHCS BIAMOBITHO 10 1boro 3akoHy. lle 3abe3mneuye dhopmyBaHHS
HaJIeKHOI HOPMATHBHOI 0a3u Ta BUKOHAHHS (YHKIIHA OpraHy Jep KaBHOI
BJIA/IH.

Hanannss  iHpopmamiiiHuUX  TOCIYr 4epe3 BjIacHUM  BeO-calT
periaMeHTY€eThCsl MOJoXKeHHAMU 1.m. 7—14 Tlopsaky. BinmosigHo mo m. 7
[Mopsinky mis HagaHHS 1HQOPMALIMHUX TOCIYr 4Yepe3 BIACHUU BeO-CalT
OpraH BHKOHABUYOi BJIaJAu CTBOpIOE Ha BeO-calTi «Karajor mociayry.
OcTaHHIM MICTUTh TOBHUH MEPETiK JAep>KaBHUX (aAMIHICTPATUBHHX ) MOCIYT,
Kl HaJlae OpraH BMKOHABYOl BJIagu 1 SKI CHCTEMaTH30BaHI 3a cdepamu
iXHBOTO HaJaHHS — TpOMaJsHaM, IOPUIUYHUM o0cobaMm, Jep>KaBHUM
CIy>KOOBISIM YKpaiHu, MikKHapoAHIU crniibHOTI. Crienudika iHGopMaIiiHoi
nociyru 3a cdepamu 3a0e3nedeHHs Mae BigoOpaxkatucs y (dopmax
JOKYMEHTIB.

HepxaBHi (aaMiHICTpaTUBHI) 1H(QOpMAIlIFHI TOCTYTH, K1 HAJAIOThCA B
CIeKTpOHHIN (opmi, y posaim «Kartamor mociayr» BHOKPEMITIOIOTHCS
[UISIXOM CTBOPEHHS TIMEpNOCHIIaHb Ha BIMOBIAHY BEO-CTOPIHKY, Yepe3 sIKy
3MIMCHIOEThCS iXHE HaaaHHs. «Kartajlor mociyr» MoKe MICTUTH CEpPBICHY
iHdopMmario (aapecu aaMIHICTPATUBHUX CTPYKTYp, IO HA/alOTh MOCIYTH,
JTH1 Ta TOAWHU TIPUMUMaHHS TOIO). TakuM YMHOM, BiH Tepeadadyae He JUIIe
dbopManbHMIl TEpeNliK MOCIYr OpraHy BHUKOHABUOi BIaaud, a W BXKE Ha
nepriomMy etari 1H(GopMaIiifHoro 00CIyroByBaHHS MOJAa€ TMEBHUNW KOHTEKCT
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NUISIXIB peanizaiii Ii€i MOCIyrH, IO € 3HAYHOK IIepeBaror HaJaHHS
MOCTYTH Yepe3 JISKTPOHHUM pecypc BeO-CauTy.

VY . 10 Ilopsaky npeacTaBieHO PEKOMEHJOBAaHY CTPYKTYPY PO3JILTY
«Kartamor mocmyr»: aepkaBHI (aaMIHICTpAaTHBHI1) MOCTYrH; iH(opMaliitHi
MOCJIYTH; MIANPUEMCTBA, YCTAHOBU Ta OpraHizallii, 1o HajlexaTh 10 cpepu
yIpaBJiHHS OpraHy; J0BiAKoBa iH(dopMailis; koHTakTHa iHQopmarlis. Taka
BHYTPIIIHS CUCTEMHA Kiacudikaiisg MOociayr BimoOpaxkae (QyHKIIi OpraHiB
JIepKaBHOI BJIaJId 1 JIa€ 3MOTY BpaxyBaTu cHelMQiKy 3MICTY MOCIYTH, BXKE
3a3/laieT1Ib COPOCTUTH 1i BUKOHAHHS Ta OINEPATHUBHE HAaJaHHS MOCIYTd
3aMOBHHUKY.

Hananns iHdopMamiiHUX TOCIYr Ma€ BIAMOBIAAaTH TEXHIYHUM
BUMOTaM, N[0 B YyMOBaXx CHEUU(IKA EJIEKTPOHHOIO JOKYMEHTOOOIry
(HeoOXigHOCTI 3axucTy 1H(opMalii Ta 1i BUKOPUCTaHHS) Ma€ MPUHIIUIIOBE
3HaYeHHs. Jlo HMX uYMHHE 3aKoHOJaBCTBO (1. 13 Tlopsiaky) BiTHOCHT:
3a0€3MeUeHHsT OLIbII IIBUJIKOTO Ta JOCTYIHOIO HajaHHA 1HGOpMAaIiiiHUX
MOCJIyT ISl OyIb-sIKOi KaTeropii KOPUCTyBayiB; AOCTYI A0 1HGOPMAIIHHUX
MOCHyYT, 10 0a3y€eThbCsl HAa BUKOPUCTAHHI HAWOUIbII MOIMMUPEHUX [HTEpHET-
Opoy3epiB (Bci 1HII 1HTepdEeNcH TOMyCKAlOThCS SK JIOTIOBHEHHS [0
Opoy3epHUX TEXHOJIOTiH); HaJaHHS sKHaWOUIbIIe 1H(oOpMamii Tpu
BUKOHAHHI SIKHAWMEHIIOI KUILKOCTI J1HM; HasBHICTh KOMIUIEKCHOI CHCTEMH
3axXUCTy iH(pOpMAIlii, CTBOPEHOI BIJAMOBIAHO JO BUMOI Ta MOPSIKY, fKI
BU3HAYEHO 3aKOHOJIABCTBOM YKpaiHu y cdepl 3aXucTy iHpopmailii.

BaxxnuBoro pucoto BeO-caiiTiB OJIA € MOXKIUBICT CIYTyBaTH 3aCO00M
BUKOHaHHS O0OOB’SI3KIB BIAMOBIAHMX opraHiB. KpiMm 3aranbHOro o0OOB’A3KY
po3MillyBaTU Ha BeO-caiiTi 1H(OpPMAIil0 BU3HAYEHY IMIJMYHKTOM 2 II. §
[Topsiaky omnpuiatoJHEHHS B Mepexi [HTepHeT i1H@opMallii npo MisUIbHICTh
opraHiB BUKoHaBYOi Biaau, OJIA 3000B’s3aHi TaKoX pPO3MIllyBaTH Ha BeO-
caiiTax croeuiajibHy 1H(opMalliio, MOB’SI3aHy 13 aKTyaJbHHUMU NUTAHHIMU
JIIOJICBKOTO KUTTA Ta MiSIbHOCTI, 110 MAIOTh MPIOPUTETHE 3HAUCHHS.

Tak Ha OJIA Moxe OyTH MOKJaJIeHO OOOB’SI30K OINPUIIIOHIOBATH
iHopmarrito, nependaueny crarreto 10 3akony Ykpainu «lIpo 3miiicHeHHs
nepkaBHUX  3akymiBenby.  [lopymenns  OJIA  000B’s3ky 11070
OTNPWJIIOJJHEHHSI OTOJIOLICHHSI PO MPOBEICHHS KOHKYpCY (TEHAEPY) MOXKE
CITY>KUTH T1JICTaBOIO0 BUZHAHHS MOTO HEIIMCHUM.

OTtxe, enexkTponHa dhopma peamizamii ¢pyHkmid OJA Ta IHIIMX OpraHiB
BUKOHABYOI BJIaJU JAa€ 3MOTY, KpiM IHIIMX MEpeBar, HE JIMIIEe HaJaBaTh
BCceO1UHy 1H(OpMAILito, a I KOHTPOJIOBATH BUKOHAHHS (DYHKIIIM Ta BUSIBIISITU
MOPYIIICHHS 3aKOHOJIaBCTBA.
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HopmaTuBHO-3aKOHO/AaBYl  JOKYMEHTH Yy Trajy3l peryJiroBaHHs
1H(OpMaLIMHUX MOCIYT BeO-CalTIB 00JaCHUX JEp KaBHUX aJMIHICTpallli K
OpraHiB BHWKOHABYOi BJaAW, JEAKI 3 HUX HaMH PO3TJSAIAIUCS BHIIE,
CKJIaJIafOTh JOKYMEHTHY ©0a3y I peam3amii iXHIX QyHKIT HagaHHS
iH(OpMaLIMHUX TOCIYT Ta peaii3alii MmpaB I'poOMaJisH, JAEp>KaBHUX OpPraHiB
Ta 1HIIMX KOPHUCTYBadiB Ha 1HdOpMAaIliIO, IO MepeadadyacTbCs PO3BUTKOM
3aXOJIB  IIOJ0 CTBOPEHHSA  E€JEKTPOHHOI i1H(dOpMaIiiiHOT  cucTeMU
«EnexkTpoHHM yps» Ta IHIIUMHA OPIIIHHIMEU JOKYMEHTaMHU.

KomIiekc  HOpMaTHBHO-3aKOHOJIaBYMX  JOKYMEHTIB  3a0e3ledye
iHdopmaniiay nisuibHiCTs OJJA Ta 1HIIMX OpraHiB Jep>KaBHOI BIAIU SK
OJIHy 3 JepkaBHUX (PyHKIIA Ha 6a3l yHI(iKOBaHHX (OpPM 3a JOMOMOTOIO
BIIMOBIHOT Kiacu@ikailli KopuCTyBayiB iH(OpMAIlii, PO3KPUTTSI 3MICTY
HajgaHoi 1H(OpMaIllii, 110 Aa€ 3MOTY MOBHOIIHHO 31MCHIOBATH B3a€MOJIIO 3
KoprctyBadeM iH(popmarrii. KpiM Toro, BaXXIMBOO 0COOJHBICTIO BEO-CalTIB
OJIA € MOXJIUBICTh CIYTYBaTH 3aCO00OM BUKOHAHHS 00OB’SI3KiB B1AMOBITHUX
OpraHiB, OCKUIbKM TOBHMHHI PO3MIIIyBaTH Ha BeO-pecypcax CreliajbHy
iHopMalio, TOB’sA3aHy 13 AaKTyaJbHUMH TIUTAHHSIMHU OSKUTTS JIFOJEH
(HampuKJIaa, CTaH €KOJIOT1i, MPOIeAypH KYyHiBIi-NPOJaXKy, MOJITHYHI TOA1T
TOIILIO).

EnextpoHHi pecypcu AepKaBHOTO JOKYMEHTOOOITY MarOTh 3HAYHI
nepeBaruv, 600 BIIKPUBAIOTh MOXJIMBICTh peajizallli Aep>KaBHOI MOJITUKHU Ta
HaJaHHS y [ cdepl YUCICHHUX 1HPOPMALIMHUX MOCIYT, 3a0€3Meuyrdu
PO30PICTh Ta OPUANYHY FapaHTOBAHICTh IXHHOTO BUKOHAHHS.
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Paccmampusaemces cneyughuxa npedocmasnenusi aOMuHUCMpamueHuLX
yeaye 6 olekmpoHHou ¢opme Ha Eounom eocyoapcmeeHHOM nopmane
AOMUHUCMPAMUBHBIX — YCAYe,  KOMOPbLI — A614emcs — OQUYUAIbHbIM
UCMOYHUKOM UHpOpMayuu o npedocmasieHuu maxux yciye 8 Ykpauwne.
Axyenmupyemcsi BHUMAHUE HA HEOOX0OUMOCMU pa3MeueHuss Ha eeb-catime
00IACMHBIX ~ 20CYOAPCMBEHHLIX — AOMUHUCMPAYULL  NOJIHO20  NePeyHs
20CYOAPCMBEHHBIX — (AOMUHUCMPAMUBHBLX) — YCIye U CHEeYUAIbHOU
uHopmayuu, C8A3aHHOU C AKMYAIbHLIMU BONPOCAMU YET0BEYECKOU HCUZHU
U OesimebHOCIU, UMEIOWUX NPUOPUMeEmHOe 3HAYeHUe.

Kniwouesvie cnoea: snexmpouubie  AOMUHUCHPAMUBHbIE  VCIVeU,
Eounwiit 2ocyoapcmeennviit. nopman aOMuHUCMPAMUBHBIX YCIye, 8eh-cauim
obacmmuotl 20CY0apCmeeHHO AOMUHUCMPAYUL, 0bHapooosarue
ungopmayuu.

Describes the specifics of providing administrative services in
electronic form on the Unified state portal of administrative services, which
Is the official source of information about the provision of such services in
Ukraine. Focuses attention on the need to embed on a web-site regional state
administrations complete list of public (administrative) services and specific
information related to current issues of human life and activities of priority.

Keywords: electronic administrative services, Unified state portal of
administrative services, web-site of regional state administration, disclosure
of information.

YJIK 002.6 .M. C1000asiIHUK

®OPMYBAHHS CTPYKTYPU
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30iticneHo aHaniz eany3esoi cucmemu cmpaxosux onoie Yrpainu sk
OCHOBU (DOPMYBAHH CMPAX0B020 POHOY OOKYMeHMI8 noaiepa@iunoi 2anysi.
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