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ANALYSIS OF THE UKRAINIAN ENTERPRISES ACTIVITY DEVELOPMENT
IN THE HOSPITALITY SERVICE FIELD

Abstract. The hospitality services domain in developed countries occupies a leading place,
being a source of budget revenues, and contributing to income redistribution among countries, as
well as to the combination of various capital forms (national and international), new jobs creation,
and to the development of tourists flows. There are many unique recreational, cultural and historical
resources in Ukraine that require and need to be used appropriately and optimally for the economic
and cultural development and for the prosperity of our country, thus strengthening its significance,
competitiveness and prestige in the world.

This article is purposed to study the level of development, structure, to identify relevant
principles, and to analyze the enterprises belonging to the hospitality services sphere.

The hotel business as a component of hospitality industry is connected with tourism activity,
because it provides accommodation services for external, domestic tourists. Health-improving,
sanatorium and resort facilities as constituents of the hospitality sector provide recreational services
that contribute to the person’s workability rehabilitation.

Activities related to hospitality domain, especially hotel and restaurant business, are
promising and profitable for investment, which rapid development and jobs creation contributes to
the development of tourism. But the hospitality enterprises’ summarizing statistical analysis gives
grounds to conclude that in recent years majority of studied objects decreased in number that is due
to the deterioration of the economic and political situation in the country, which results in a
decrease in both tourism activity and business activity, lack of funds, which leads to an increase of
these projects payback period.

Prospective further research could be devoted to the study of measures and programs
existing with new ones development to increase competitiveness, render more efficient the
innovations implementation in the hospitality enterprises, and to optimize the hotel business
structure in some areas.

Keywords: investment attractiveness, sphere of hospitality, hospitality service field,
analysis, hotels, hospitality domain enterprises.
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HNEPCINEKTUBHU IHBECTUIIIMHOI IPUBABJIMBOCTI HIAIMIPHEMCTB YKPATHH
Y COEPI TOCTUHHOCTI

Anotauisi. Cdepa rocTUHHOCTI B PO3BUHYTHX KpaiHax 3aiiMae MpOBiIHE MICIe B EKOHOMIIT1
nepxaBu. BoHa € pkeperioM HaIXoKEHb J0 OIOKETY, a TaKOXK CIPHsE Mepepo3nOaUTy T0XO0IB
MK jaepkaBamu. Cdepa TOCTHHHOCTI JI0O3BOJISIE BUKOHATH KOMOIHAIil0 pi3HUX (GopM Kamitary
(HaIIOHATBLHOTO 1 MDKHAPOIHOTO), CTBOPUTH HOBI p0o0OYi MiCIis, a TaKOXK 3a0€3MeYUTH PO3BUTOK
TYPUCTCHKHX NOTOKIB. B YkpaiHi icHyI0Th pi3HI yHIKaJIbHI peKpealiiiHi, KyJIbTypHI Ta iCTOpPHUYHI
pecype, sKi MOTpeOylOTh 1 MamTh OyTH ONTHUMAIbHO BUKOPUCTAHI Ui E€KOHOMIYHOTO 1
KYJbTYPHOTO PO3BHUTKY JiepkaBH. L{e 703BOIUTH MiABUIIUTH KOHKYPEHTOCIPOMOKHICTB 1 IPECTHK
JIEP’KaBU Y CBITI.

[IpusHaueHo [yUIs BHUBYEHHS pIBHA pO3BUTKY, CTPYKTYpH, MPHHIMIIB Ta aHAIIZY
MIAPUEMCTB, 110 HAJIEKATh 10 chepH MOCIyr roTeIbHOr0 TOCIOAapCTBA.

BusiBiieHo, 110 TOTENbHHUI Oi3HEC SIK CKJIaaoBa IHAYCTPil TOCTHHHOCTI TOB’sA3aHUN I3
TYPUCTHYHOKO MiSUTHHICTIO, OCKUTPKM HAaJga€ TOCIYTH 3 PO3MIMIEHHS 30BHIMIHIX, BHYTPIOIHIX
TypucTiB. O310pOBYi, CAHATOPHO-KYPOPTHI 3aKJIa 1 SIK CKJIaJI0B1 chepr roTeINbHOro rocro apcTBa
HA/IAl0Th PEeKpealliifHi MOCIyry, MO CIPUSIOTH peadlTiTallil mpamne31aTHOCTI JIFOIUHH.

BuznaueHo, mo nAiSIBHICTH, TOB’si3aHa 31 cPepord TOCTUHHOCTI, OCOOJMBO TOTEILHO-
pECTOpaHHOro Oi3Hecy, € NePCIEKTHUBHO | BUTITHOO JUTs IHBECTHUIIH. Y CTAHOBJICHO, 10 IIBUIKHUIT
PO3BUTOK | CTBOpEHHsT POOOYHMX MICIhb CIPHSAIOTH PO3BUTKOBI Typusmy. IIpore mimcymKoBuii
CTATUCTUYHHUHA aHai3 MiANMPUEMCTB TOCTUHHOCTI BCTAHOBHUB, IO B OCTaHHI POKH iXHS KUIBKICTh
3MEHIIWIACh y 3B’A3KY 3 MOTIPIICHHSIM EKOHOMIYHOI Ta MOJITHYHOI curyarii B aepxkasi. Lle
MIPHU3BEJIO J0 3MEHIICHHS SIK aKTHBHOCTI TYpH3MY, TaK 1 Oi3Hecy. 30kpema, Opak rpomoBHX KOIITIB
00MeXye TeMITH eKOHOMIYHOTO | COLIaIbHOTO PO3BHUTKY Y chepi TOCTUHHOCTI.

3’sicoBaHO, IO MOJAJbLIC IOCIIDKCHHS Ma€e OyTH IPHCBSYCHE BUBYCHHIO 3aXOJiB |
nporpaM, MO ICHYIOTb, 3 HOBHMH pPO3pOOKaMHu U MiABHIICHHS KOHKYPEHTOCIIPOMOXKHOCTI,
e(QeKTUBHOCTI BIPOBA/PKCHHS IHHOBALI Yy MIANPUEMCTBAX TOTEIBHOIO TOCIOAAPCTBA Ta

KurouoBi cioBa: inBecTHIiliHa MPUBAaOIUBICTh, cepa TOCTMHHOCTI, TOTEIBHHUI CepBic,
aHaJTi3, TOTE, TOTENBHI MiIMPUEMCTBA.
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MEPCHEKTUBBI MTHBECTUIIMOHHOM MPUBJIEKATEJIBbHOCTH
NPEANPUSTUN YKPAUHBI B COEPE TOCTENNIPUMMCTBA
AnHotanus. Cdepa rocTenpuuMCTBa B 3KOHOMUKE Pa3BUTBHIX CTpaH 3aHUMAET BeIyllee
MECTO, HpeACTaBisisi cOOOM MCTOYHUK JOXOJO0B OrO/KeTa, CIOCOOCTBYS IepepacipeeleHuto
JIOXOJIOB MEXJy cTpaHamu. OHa coueTaeT pasiuuHble (QOpMbl KamuTala (HAIHMOHAIbHBIE H
MEX/IyHAPOIHBIC), CO3/aeT HOBbIE pabounMe MecTa W O00ECHEeYMBACT PA3BUTHE TYPUCTUUECKHX
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notokoB. OmnpeseneH ypOBEHb pPa3BUTHUS, W3YYEHO CTPYKTYpY, BBINIOJIHEHO HJICHTHU(PHKALIUIO
MoOJIeNieil U aHalM3 TOCTUHHYHBIX MPEINpPUSTHHA. YCTaHOBJICHO, YTO JEATENbHOCTh, CBS3aHHAS C
TOCTEIPUUMCTBOM, OCOOCHHO C TOCTHUHMYHBIM H  PECTOPAaHHBIM  OW3HECOM,  SIBJSETCA
MHOToOOeIaromel 1 NpUObUILHOM Ul MHBECTULIMH, a OBICTpOE pa3BUTHE W CO3JaHHe paboumx
MECT BHOCST BKJIQJ B Pa3BUTHE Typu3Ma. BBISICHEHO, 4TO 3a MOCIEAHUE TOJbI PE3KO CHU3MIACH
TypUCTHYECKasi U OM3HEC-aKTUBHOCTH OOJIBIIMHCTBA MCCIIEAYEMBIX TOCTHHUYHBIX MPEIIPUATHN B
pe3yabTare YXyAUICHHS YKOHOMHUYECKON W TOJIMTUYECKON CUTyallid B CTpaHE, YTO TPUBENIO K
YBEIMUYCHHIO IEPHO/Ia OKYIIAEMOCTH MPOEKTOB B c(hepe TOCTeNPUIMCTBA.

KnoueBble cj10Ba: WHBECTHUIIMOHHAS IPUBJIEKATEIBHOCTh, cdepa TOCTECIPUHMCTBA,
TOCTHHUYHBIN CEPBHC, aHAIIN3, TOCTHHHUIIBI, TOCTUHUYHBIC PEIIPUITHS.

®opmyi: 0; puc.: 0; Tabun.: 4; 6udn.: 11.

Problem statement. The hospitality services domain in developed countries occupies a
leading place, being a source of budget revenues, and contributing to income redistribution among
countries, as well as to the combination of various capital forms (national and international), new
jobs creation, and to the development of tourists flows. There are many unique recreational, cultural
and historical resources in Ukraine that require and need to be used appropriately and optimally for
the economic and cultural development and for the prosperity of our country, thus strengthening its
significance, competitiveness and prestige in the world.

Recent research and publications analysis. The hospitality services enterprises activity
analysis with this domain development research become subject of numerous studies carried out by
domestic scholars such as O. V. Shikina, D. V. Dyachenko (Odessa region), M. Yu. Barna, N. M.
Ganych, H. Z. Guk (Lviv region), O. Romanenko (Kyiv), I. M. Melnyk (Carpathian economic
region), V. M. Zaitseva, T. S. Kuklina (Zaporizhya region), D. O. Prychidko, O. P. Krupsky
(Dnipro); the hospitality as a public phenomenon has been considered by A.l. Martienko and O. V.
Dyshkantyuk and others. Also, in different countries the hospitality domain was studied by foreign
scientists T. V. Imangulova, Kyrgyzbay M.G. in Kazakhstan (Imangulova T.V, Kyrgyzbay M.G.,
2017), O.M. Lebedev, O.0. Pakhomova (Lebedev, Pahomova, 2016) investigated this aspect in the
world industry context, D.V. Kasperovsky (Kasporski D.V., 2017) in Belarus, M.M. Narziev, O. S.
Ermakov, A. D. Babakulov (Narziev M.M., Ermakov O.S., Babakulov A.D., 2015) in Uzbekistan,
K Borkovsky, T. Grabinsky (Borkowski K., Grabinski T., 2013) in Krakow. Despite the fact that a
lot of works has been devoted to the Ukrainian hospitality industry studying, those huge data
amounts are discrete, only small time intervals being analyzed, therefore a summarizing analysis of
this domain development in general for several years is highly relevant.

Problem task formulation. This article is purposed to study the level of development,
structure, to identify relevant principles, and to analyze the enterprises belonging to the hospitality
services sphere.

Main research material presentation. Despite the fact that the hospitality services domain
exist as far as quite some long time period, the scientists still have no an unique approach to
defining its concept. M. P. Mal’ska considers this field as a complex of industries, whose main task
is to serve tourists when they are outside their permanent residence area [1]. M.G. Boyko and L.M.
Hopkalo do identify hospitality as a system that includes placement services, leisure, nutrition, and
additional travel-related services necessary when somebody traveling to a full-fledged livelihood
[2]. T. A. Silchuk defines the hospitality industry as an entrepreneurial field, consisting of services
based on the principles of hospitality, characterized by the hosts’ goodwill and generosity in their
relation to the guests [3]. V.S. Mazur treats the hospitality industry in a domain that covers the
people activities in such spheres as tourism, recreation, entertainment, as well as arrangement of
scientific conferences, excursions, exhibitions activities, catering, hotel business and divides the
hospitality services industry into hospitality properly, that includes both catering and
accommodation sectors, and sales & tourism area, including transport, recreation and entertainment,
travel agencies and tour operators activity [4]. O.O. Lupich summarizes the hospitality industry
components such as transportation and recreation, entertainment and cultural sphere,
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accommodation and catering [5]. As a system of measures targeting to meet the ‘needs (economic,
cultural, domestic), their service, the hospitality is considered by O.G. Davydova [6]. A.lL
Martyenko and O. V. Dyshkantyuk emphasize that the hospitality sphere embraces a set of
resources (material, financial, labor, information and communication), social factors (moral and
ethical, spiritual, cultural) and traditions, natural resources support measures, including climatic
conditions and ecological status, labor resources, productive forces spatial distribution and
managerial resources involved in the production and provision of hospitality services as well as in
the production of resources engaged in these services providing [7].

The hotel business as a component of hospitality industry is connected with tourism activity,
because it provides accommodation services for external, domestic tourists. This sector entities
include hotels and similar accommodation facilities (motels, hotels, clubs with living rooms,
boarding houses, guest houses etc), commercial and social accommodation facilities (tourist rural
facilities and hotels, bungalows, campsites, hostels, holiday homes, youth hotels etc), specialized
accommodation facilities (hotels with health care service, shelters, sanatoriums, labor camps, botels,
flotels, rotels and others), private accommodation facilities (private residences, leased rooms,
placement at acquaintances’ or relatives’ residence) [8]. Statistical analysis of this industry
enterprises is shown in Table. 1.

Table 1
Analysis of the hotels and collective accommaodation facilities development in Ukraine for 2011-
2016 period
Indicator Years
2011 2012 2013 2014 2015 2016
Hotels number, pcs 3162 3144 3582 2644 2478 2534
Absolute variation (hotels), pcs - -18 438 - -166 56
Collective accommodation
facilities (CAF), total, pcs 5882 6041 6411 4572 4341 4256
Absolute variation, pcs - 159 370 - -231 -85
Hotels specific weight at CAF | 5376 | 5204 | 5587 | 57,83 | 57,08 | 59,54
total, %
Hotels development rate, % - 99,43 113,93 - 93,72 102,26
Hotels number increase rate, % — -0,57 13,93 — -6,28 2,26
CAF development rate, % — 102,7 106,12 — 94,95 98,04
CAF number increase rate, % - 2,7 6,12 - -5,05 -1,96
Accommodation  places at| 15,504 | 162800 | 179100 | 135500 | 132500 | 135900
hotels, pcs
AP absolute variation, pcs - 8600 16300 - -3000 3400

Total places at hotels and
specialized accommodation | 567300 | 583400 | 586600 | 406000 | 402600 | 375600
facilities (SAF), pcs

AP absolute variation, pcs - 16100 3200 - -3400 -27000

Hotels specific weight at total | o715 | 9791 | 3053 | 3337 | 3291 | 3618
accommodation capacity, %

Hotels-accommodated  guests

4656800 | 4983900 | 5467800 | 3814200 | 4297200 | 5037100
number, persons

Absolute variation, prs - 327100 | 483900 - 483000 | 739900
CAF- accommodated  guests | ;o090 | 7887400 | 8303100 | 5423900 | 5779900 | 6544800
number, persons

Absolute variation, prs - 460500 | 415700 - 356000 | 764900

Source: Calculated by the author based on data [9]
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The table clearly evidence that during 2011-2013, the largest number of hotels and collective
accommodation facilities was in 2013. Initially, there is a decrease in the number of hotels by 0,57%, then
it changes to an increase of 13,93%. The CAF number increases: initially by 2,7%, then by 6,12%. The
number of guests in hotels, as well as in collective facilities, is increasing. Due to the fact that data
provided for 2014-2016 do not take into account the territory of the Crimea and Sevastopol city as well as
the zone of counter-terrorist operations, data for 2014 and 2013 in this table are not further compared.

Health-improving, sanatorium and resort facilities as constituents of the hospitality sector
provide recreational services that contribute to the person’s workability rehabilitation. The analysis
of these enterprises is shown in the Table. 2.

Table 2
Analysis of health-improving, sanatorium and resort establishments
of Ukraine development in 2009-2016
Years
2009 | 2010 | 2011 | 2012 2013 | 2014 | 2015 | 2016

Indicator

Boarding houses and
sanatoria providing | 513 510 508 484 477 320 309 291
medical treatment

Specific weight, % 2,52 2,51 2,46 2,35 2,23 2,01 2,66 2,55
Absolute variation — -3 -2 -24 -7 — -11 -18
Growth rate, % - 99,42 | 99,61 | 95,28 | 98,55 - 96,56 | 94,17
Increase rate, % - -0,58 | -0,39 -4,72 -1,45 — -3,44 | -5,83
Sanatoriums

(dispensaries) 252 234 224 185 165 118 79 63
Specific weight, % 124 | 1,15 1,08 0,9 0,77 0,74 | 0,68 | 0,55
Absolute variation - -18 -10 -39 -20 — -39 -16
Growth rate, % - 92,86 | 95,73 | 82,59 | 89,19 — 66,95 | 79,75
Increase rate, % - -7,14 | -4,27 | -17,41 | -10,81 — -33,05 | -20,25
Boarding houses and

holiday ?e st homes 296 290 280 286 271 90 76 73
Specific weight, % 1,45 1,43 1,36 1,39 1,27 0,57 0,65 0,64
Absolute variation - -6 -10 6 -15 — -14 -3
Growth rate, % - 97,97 | 96,55 | 102,14 | 94,76 - 84,44 | 96,05
Increase rate, % - -2,03 | -3,45 2,14 -5,24 — -15,56 | -3,95
;m;“c camps - and | 197 | 1920 | 1947 | 1925 | 1916 | 1400 | 1399 | 1295
Specific weight, % 9,37 9,46 9,42 9,33 8,96 8,8 12,05 | 11,37
Absolute variation - 13 27 -22 -9 — -1 -104
Growth rate, % - 100,68 | 101,41 | 98,87 | 99,53 — 99,93 | 92,57
Increase rate, % - 0,68 1,41 -1,13 -0,47 - -0,07 | -7,43

Recreation and health
improvement facilities | 17379 | 17342 | 17703 | 17744 | 18549 | 13977 | 9743 | 9669
(for children)

Specific weight, % 85,41 | 85,45 | 85,68 | 86,04 | 86,77 | 87,88 | 83,95 | 84,88
Absolute variation - -37 361 41 805 — -4234 -74

Growth rate, % - 99,79 | 102,08 | 100,23 | 104,54 — 69,71 | 99,24
Increase rate, % - -0,21 2,08 0,23 454 - -30,29 | -0,76
Total enterprises 20347 | 20296 | 20662 | 20624 | 21378 | 15905 | 11606 | 11391
Absolute variation - -51 366 -38 754 — -4299 | -215
Growth rate, % - 99,75 | 101,8 | 99,82 | 103,66 — 72,97 | 98,15
Increase rate, % - -0,25 1,8 -0,18 3,66 - -27,03 | -1,85

Source: Calculated by the author based on data [9]
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The most significant part in this period belongs to the children’s recreation and health care
facilities (83,95-87,88%) and camps and similar enterprises (8,8-12,05%). The least important share
belongs to sanatoriums (dispensaries) and rest homes and boarding houses (0,57-1,45%). The
number of boarding houses, medical sanatoria, sanatoriums (dispensaries) decreases throughout the
studied period.

The analysis of temporary placement enterprises with catering services development is
shown in the Table. 3.

Table 3
Analysis of the development of enterprises providing temporary accommodation and catering
services
Indicator Years
2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
Enterprises number, pcs 9777 | 9880 9495 | 10096 | 7885 | 7700 | 6544
Absolute variation, pcs - 103 -385 601 - -185 | -1156

Specific weight at the total

structure. % 19,54 | 23,06 | 21,54 | 19,39 13,7 | 13,18 | 11,34

Growth rate, % - 101,05 | 96,1 | 106,33 - 97,65 | 84,99
Increase rate, % - 1,05 -3,9 6,33 - -2,35 | -15,01
Individuals number, prs 40256 | 32970 | 34590 | 41981 | 49668 | 50736 | 51152
Absolute variation, prs - -7286 | 1620 | 7391 - 1068 416

Specific weight at the total

structure, % 80,46 | 76,94 | 78,46 | 80,61 | 86,3 | 86,82 | 88,66

Growth rate, % - 81,9 |104,91| 121,37 — 102,15 | 100,82
Increase rate, % - -18,1 491 21,37 — 2,15 0,82
Total, pcs 50033 | 42850 | 44085 | 52077 | 57553 | 58436 | 57696
Absolute variation, persons - -7183 | 1235 | 7992 - 883 -740
Growth rate, % - 85,64 | 102,88 | 118,13 — 101,53 | 98,73
Increase rate, % - -14,36 | 2,88 18,13 - 1,53 -1,27

Source: Calculated by the author based on data [9]

The number of individuals engaged in this activity grows year by year, it is significantly
larger than number of legal entities, whose cipher has decreased in recent years (the absolute
variation in 2016 was 1156 units).

The restaurant business as a part of the hospitality services sector satisfies the physiological
and communicative needs of any consumer. This sphere enterprises this include dining rooms, bars
(grill bar, cocktail bar, beer, dairy, coffee hall etc), restaurants, snack bars (taverns, kebabs, tea
salons and others), cafes (universal, specialized), fast food service enterprises (pizza, pancakes,
pies, bistros, sausages, varenicks, chebureks etc), catering enterprises (social, indoor, outdoors, Vip,
etc.), retailers [10,11]. Statistical analysis of restaurant enterprises is shown in Table. 4.

The largest specific share among catering enterprises is held by restaurants and mobile food
establishments (75.82-79.79%), while the lowest index hold these of ready-made meals supply
(7,68-8,49%). The number of enterprises engaged in beverage servicing has a negative tendency to
decrease over the entire studied period. The number of enterprises involved in the ready-made
dishes supply, restaurant activities and mobile food industry fluctuates at the beginning of the
period, but at the period end it also begins to decrease rapidly due to insolvency, uncompetitiveness,
and high losses at some of those enterprises.
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Table 4
Analysis of the catering sphere enterprises development

Indicator Years

2010 2011 2012 2013 2014 | 2015 | 2016
Beverages servicing, pcs 1289 1249 1053 1017 798 752 618
Absolute variation, % — -40 -196 -36 - -46 -134
Specific weight, % 16,04 | 15,43 | 14,31 | 13,26 | 13,08 | 12,69 | 12,35
Growth rate, % - 96,9 84,31 | 96,58 - 94,24 | 82,18
Increase rate, % — -3,1 -15,69 | -3,42 - -5,76 | -17,82
Ready meals servicing, pcs 654 687 605 589 472 464 393
Absolute variation, % — 33 -82 -16 - -8 -71
Specific weight, % 8,14 8,49 8,22 7,68 7,74 7,83 | 7,86
Growth rate, % - 105,05 | 88,06 | 97,36 - 98,31 | 84,7
Increase rate, % — 5,05 -11,94 | -2,64 - -1,69 | -15,3
Restaurants and -~ mobile | ¢hq5 | 6159 | 5701 | 6061 | 4830 | 4712 | 3992
catering enterprises, pcs
Absolute variation, % — 66 -458 360 - -118 | -720
Specific weight, % 75,82 | 76,08 | 77,47 | 79,05 | 79,18 | 79,49 | 79,79
Growth rate, % - 101,08 | 92,56 | 106,31 - 97,56 | 84,72
Increase rate, % — 1,08 -7,44 6,31 - -2,44 | -15,28
Total, pcs 8036 8095 7359 7667 6100 | 5928 | 5003
Absolute variation, % — 59 -736 308 - -172 | -925
Growth rate, % — 100,73 | 90,91 | 104,19 - 97,18 | 84,4
Increase rate, % — 0,73 -9,09 4,19 - -2,82 | -15,6

Source: Calculated by the author based on data [9]

Conclusions. Activities related to hospitality, especially the hotel and restaurant business,
are promising and profitable for investment, with respect to their rapid development, and provision
with workplaces that contributes to the development of tourism. But the statistical analysis of the
hospitality services enterprises number allows us to conclude that these recent years the investigated
objects major part number decreased that being due to the economic and political situation
deterioration in the country, resulting in a decrease in both tourism activity and business activity,
lack with financing, which leads to an increase in these projects payback period.

Of course, the hotels leading the way in their markets are those with a strong I.T.
infrastructure supporting their organization.

This technology foundation can include reliable networks and servers to manage customer
data and business operations, cloud platforms that allow for agile responses to customer needs, and
strong backup and disaster recovery systems to supply peace of mind — especially to organizations
with buildings located in areas prone to extreme weather.

Since hospitality organizations handle a lot of financial transactions, an ever-increasing
number of which occur online, I.T. security is a big concern. You need to be assured that the
financial information your customers have trusted you with is safe, whether it is simply being stored
in records on your servers, or you are holding credit card numbers to use for incidental room
charges. Matters of security affect not only your networks, servers, and cloud systems, but also data
that is handled on the go. An increasing (and still growing) proportion of customer transactions are
taking place on mobile devices, and it is imperative that your networks be impenetrable, assuring
peace of mind to both you and the guests who have entrusted their personal data to your safe-
keeping.

On top of those types of ongoing business operations considerations, you must plan for the
future. Leading hotels and hospitality groups are using I.T. partnerships to plan for, as well as begin
to feature, cutting-edge technology that helps them stand out amongst the competition.
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Incorporating 10T (Internet of Things) technology into guest services — as well as to streamline
maintenance — is just one small example of how new technology is being used.

Prospective further research could be devoted to the study of measures and programs
existing with new ones development to increase competitiveness, render more efficient the
innovations implementation in the hospitality enterprises, and to optimize the hotel business
structure in some areas.
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